
Stagecoach Group plc | page 13

Organic growth
The following measures of organic growth are monitored:
• UK Bus (regional operations) and megabus Europe – growth in passenger journeys measured as the percentage increase in the number of passenger

journeys relative to the equivalent period in the previous year.
• Rail – growth in passenger miles measured as the percentage increase in the number of miles travelled by passengers relative to the equivalent

period in the previous year.
• UK Bus (London) and North America – growth in constant currency revenue from continuing operations measured as the percentage increase in

revenue relative to the equivalent period in the previous year.
The measures vary by division reflecting differences in the underlying businesses – for example, a significant proportion of the revenue in North
America and all of the revenue in UK Bus (London) is not determined on a “per passenger” basis.
Throughout this Annual Report, references to passenger volume growth for UK Bus or Rail businesses mean growth determined on the basis set out
here.
Certain of these growth KPIs involve a degree of estimation in respect of passenger volumes. All of the organic growth KPIs are normalised to exclude
businesses that have not been held by the Group for the whole of the relevant year and the preceding year.

UK Bus (regional operations) passenger journeys (0.8)% 0.1% 1.2%
megabus Europe passenger journeys 235.0% 65.1% 74.4%
UK Bus (London) revenue 2.5% 6.4% 5.2%
UK Rail passenger miles
– South West Trains 2.7% 3.9% 3.4%
– East Midlands Trains 1.2% 6.3% (0.8)%
– Virgin Trains East Coast 1.7% n/a n/a
– Virgin Rail Group – West Coast Trains 2.6% 10.2% 4.5%
North America revenue (3.5)% 0.9% 3.9%

Year ended Year ended Year ended
30 April 2016 30 April 2015 30 April 2014

Growth % Growth % Growth %Target

Positive growth
each year

The reduction in passenger journeys at UK Bus (regional operations) in the year ended 30 April 2016 is partly a result of local authorities reducing spending
on supported services due to budget constraints. It also reflects a fall in the number of journeys by concessionary passengers (being older people and
people with disabilities, who are legally entitled to free bus travel) during the year, which we believe is partly due to the poor weather conditions in some
areas of the UK between November 2015 and January 2016.
The increase in passenger miles at South West Trains during the year ended 30 April 2014 is artificially inflated by changes in travelcard factors used to
determine cross-industry passenger volumes in the London area. The decline in passenger miles at East Midlands Trains during the year ended 30 April
2014 includes the disruptive effect of engineering works on the rail network, which reversed in the year ended 30 April 2015.
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