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KEY
FACTS

99.6%
reliability on services
throughout the East Midlands

1313
sta� employed across eight
Stagecoach East Midlands
depots

21 million
miles operated
across East Midlands

over 49 million
passenger journeys
were made on  Stagecoach
East Midlands

478
buses across Lincoln, Hull, Grimsby, 
Skegness, Worksop, Mansfield, 
Gainsborough and Scunthorpe

93.5%
punctuality on services
throughout the East Midlands

EAST MIDLANDS
nationwide bus times

Calls cost 12p per minute

plus your phone company’s access charge

Daily 0700 to 2200

local Stagecoach info
0345 605 0 605
Monday to Thursday, 0830 until 1700

Friday, 0830 until 1600

eastmidlands.enquiries@stagecoachbus.com

www.stagecoachbus.com
    @StagecoachEMid

disability helpdesk
01522 580 515
Monday to Thursday, 0830 until 1700

Friday, 0830 until 1600

eastmidlands.disabilityhelpdesk@stagecoachbus.com

what to do if things go wrong
We do our best to meet your expectations,

but occasionally things go wrong.  If you feel

we have failed you in some way please tell us

about it using the contact details below.

customer services
Stagecoach East Midlands
PO Box 15, Deacon Road,
Lincoln LN2 4JB

If you are unhappy with our response,

this is the independent body that will

review complaints:

The Bus Appeals Body

Terminal House, Shepperton TW17 8AS



Stagecoach East Midlands is the region’s 
largest bus operator and runs local bus 
services in Kingston upon Hull, throughout 
Lincolnshire, North Nottinghamshire and 
South Yorkshire. Every day our sta� work 
hard to provide safe, reliable, punctual, clean 
and comfortable services at a�ordable prices 
for our customers. 

This annual report covers the year from May 
2015 to April 2016

It’s been a busy time at Stagecoach East 
Midlands over the last twelve months. We’ve 
introduced new brands, grown partnerships 
and developed new customer experiences.

Last year 49 million people travelled with us 
on our buses across the region – and more of 
them are talking to us about our services now 
it’s much easier to get in touch. 

Every day we post live travel updates on 
Twitter @StagecoachEMid and our increasing 
number of followers are now over 5,000, with 
many sending us tweets about their bus 
journeys. 

We’re listening to our customers by email, on 
the phone, through good old fashioned letters 
and via our updated website. This essential 
feedback ensures we can keep improving the 
travel experience for our customers.

Here’s just a few of the highlights of the past 
year:

Skegness - The Seasiders!
Our Seasiders - Rocky, Shelly, Sandy, Candy, 
Pierre and Salty – hit the streets again at Easter 
and were joined by new members of the family 
Milly, Rolly and Hattie.  Once again they are 
hugely popular with our customers - especially 
the younger ones!  

Parties, parades, and free give-aways have made 
the Seasiders a family favourite, with children 
collecting badges of all the characters. The 
Seasider children’s story books continue to help 
raise money for charities including the RNLI at 
Skegness, Wish upon a Star charity for 
terminally ill children and the Children’s Brain 
Tumour Research Centre in Nottingham, with 
Dreams Come True being the new charity for 
2016.

Cleethorpes - Seasiders
Following the success of the Seasiders in 
Skegness, Lolly and Splash were introduced to 
the Cleethorpes seafront as part of the summer 
attractions, much to the delight of locals and 
holiday makers with 57,000 journeys being taken 
over the summer, which is 26% more than last 
year.

Grimsby - Simplibus
After the successful launch of Simplibus in 2014, 
when 28 new state-of-the-art vehicles were 
introduced in Grimsby and Cleethorpes 
representing a £4 million investment by 
Stagecoach, we held a one year anniversary 
party for our customers to celebrate.  

The Simplibus network with its easy 1-10 route 
numbering system and clearer travel information 
is making it easier for customers to understand 
and use their local services around the Grimsby
and Cleethorpes areas.

The Community
Stagecoach East Midlands has been using our buses 

to increase awareness of important charities 

including The Royal British Legion, Marie Curie, 

Dreams Come True, Bassetlaw Hospice, Bowel 

Cancer UK,  Children’s Health Fund, Wildlife Trust 

and Whizz Kids helping disabled youngsters 

improve their confidence when using public 

transport.

We have been running a campaign to support 

Marie Curie’s Great Da�odil Appeal which saw a 

bus branded with the flowers.  This unique concept 

has been a success with local residents donating 

towards the charity by having their 

commemorative thoughts written on a da�odil, 

which is displayed on the vehicle. 

The branded poppy bus saw support for the Royal 

British Legion with quotes emblazoned on medals 

and crosses on the bus.  All East Midlands bus 

services allowed service men and women or 

members of The Royal British Legion to travel free 

of charge whilst doing their charity work.

Earlier in the year we also started a campaign with 

Lincolnshire Police helping to keep the community 

safe.   “Bus Beat” is helping o�cers to 

communicate with residents and passengers about 

local issues whilst on the move when travelling on 

the bus.

Our Team
Each depot at Stagecoach East Midlands is locally 

run by our dedicated sta�, including managers, 

supervisors, drivers, mechanics and cleaners, who 

work hard to deliver a safe, reliable, clean and 

comfortable bus service for our communities. 

We’ve continued to invest in sta� training and 

apprenticeships to ensure that our people have the 

skills and expertise to take the very best care of 

our customers.

Two members of our Skegness team won an 

award in the Health category at the Stagecoach 

Group Champions Awards, after attempting to 

save a colleagues life.  Together the Skegness team 

raised money for a defibrillator which is based at 

the Bus Station.

Many of our sta� take part in community and 

charity work across the towns and cities in our 

region. 

Our Partnerships
We continue to work closely with local authorities 

and businesses across the East Midlands to share 

information, plan and coordinate major transport 

projects and deliver quality bus services for local 

people.  These provide access to jobs, education, 

healthcare and for retail facilities.

Hull – Simplibus
September 2015 saw Simplibus introduced to the 

Hull network.   It’s easy 1-16 route numbers, simple 

times with regular journeys and better connections 

across the city are benefiting many people.

 

Key features included a new Orchard Park to East 

Hull cross-city service with people no longer having 

to change buses in the city centre, improved links to 

the Old Town, plus the first direct connections 

between the Old Town and northern parts of Hull.

A new direct service to the City Centre was also 

introduced for Kingswood customers.   

Lincoln
2015 was a big year for Lincoln as the city 

celebrated the 800th anniversary of the signing of 

the Magna Carta with the opening of a major new 

exhibition centre at Lincoln Castle, and our 

sponsorship of the Lincoln Baron Trail.  Working 

with Lincoln BIG we gave a new look to the open 

top City Tour which carried over 4,500 people 

throughout the season. 

The construction of the new East West Link Road 

is almost complete, which will provide a new route 

between the East and West of Lincoln enabling 

buses to avoid the High Street level crossing. At the 

same time we are continuing to assist the City of 

Lincoln Council with plans for a new Travel 

Interchange on St Mary’s Street adjacent to the rail 

station, which is planned to open in Autumn 2017.

Worksop
A new modern bus station was opened by 

Nottinghamshire County Council in Summer 2015 

which replaced the old outdated on street row of 

bus stops in Worksop.  This proved to be a big 

success in the town as it allows passengers to wait 

indoors and also provides up to date information 

with its enquiry desk and electronic displays.

Sherwood Arrow Family Day
Youngsters and parents enjoyed a day of free 

activities in August 2015 at a special Family Fun Day 

at Ru�ord Country Park. Working in partnership 

with Nottinghamshire County Council we put on a 

free action-packed event to encourage more 

families to use public transport to get and out 

about in the summer using the Sherwood Arrow 

bus service. This not only encouraged people to 

use the bus for shopping and commuting but 

highlighted how easy it was to access some of the 

most popular country parks in the area.

Bassetlaw Belles
Services jointly operated by our Worksop and 

Gainsborough depots in the North 

Nottinghamshire area were rebranded the 

‘Bassetlaw Belles’ with each bus portraying a 

traditional occupation relevant to that area, 

including Ruby the Retford Belle, a market stall 

trader, and Betty the Bawtry Belle, an RAF service 

woman.


