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 key facts
 

 38.1 million passenger journeys
 were made on Stagecoach Midlands services

 Over 18 million miles operated
 within the Stagecoach Midlands region

 1018 employees
 working across all 7
 Stagecoach Midlands depots
 

 423 buses
 operating throughout Northamptonshire   
 and Warwickshire

 99.4% service reliability
 on Stagecoach Midlands services

 88% service punctuality
 on observed journeys



we carried 
38.1 million 
people

2015-2016 results
2015/2016 has been an exciting year for Stagecoach Midlands. We 
have launched a modern, user friendly website with enhanced 
functionality. Customers can now plan their journey with ease, find 
out how much it costs to travel and establish where their bus is.

We have also replaced our old Goldine fleet in Leamington with new 
state of the art Stagecoach Gold buses which feature Wi-Fi and USB 
ports.

We have seen a number of challenges, including continued pressure 
from both congestion and roadworks throughout the Stagecoach 
Midlands operating area. 

This report covers the year from 
May 2015 to April 2016.

our passengers
We carried a total of 38.1 million 
passengers over the year, the same as 
2014/15 . We received a total of 4,093 
passenger complaints about our 
services, a decrease of 9% over the 
previous year. This equates to one 
complaint for every 9,301 passengers. 
We comply with our industry code of 
practice. Every complaint is investigated 
and action taken to try and avoid a 
recurrence of the problem.

our staff
We are a major local employer with 814 
drivers, 130 engineers and cleaners and 
74 administrators, supervisors and 
managers.

All our drivers have undertaken dedicated training and in the last year 
and we introduced a new Disability & Equality Awareness CPC 
module, as well as, conducted Cycle Awareness Training.
 
Our engineers are all skilled workers and we currently employ 5 
apprentices to provide skills for the future with additional apprentices 
due to be employed in 2016/17.

Our supervisors and managers have all completed relevant training 
courses for their various professions and have considerable experience 
in the industry.



our fares
2015/16 was a time of significant change to our ticket range, which 
resulted in some big saving for customers.

The dayrider/megarider Gold in Northamptonshire was substantially 
reduced in price saving customers up to 27%. At the same time we 
introduced a new Platinum ticket for people travelling within 
Northamptonshire & Warwickshire to Peterborough (routes X4/24), 
Milton Keynes (routes X4/X7), Bedford (route 50) & Leicester (route X7).

A new KC megarider was made available for those travelling between 
Corby, Kettering & Desborough allowing them to buy this cheaper 
ticket giving a further 20% discount on 7 days travel.

The Rugby megarider Plus was also extended to Coventry and 
Daventry, providing passengers with great value for money.

A short term promotional offer was made for Under 19’s to buy a £2 
dayrider in Northampton, Kettering, Corby, Wellingborough, 
Daventry, Rugby, Stratford, Nuneaton, Leamington & Warwick. The 
offer was well received and will be repeated in the summer of 2016 as 
a holiday offer. 

We continue to offer great value travel and to re-invest the income 
from fares in improvements for our passengers.

our services
Stagecoach Midlands is the major 
provider of local bus services in 
Northamptonshire and Warwickshire 
also running routes in Coventry, 
Leicestershire, Peterborough, 
Bedfordshire, Milton Keynes, 
Oxfordshire and Worcestershire.

We operated over 18.3 million miles 
during the year a decrease of 371,000 
miles over 2014/15. Our key measure 
of performance is the reliability and 
punctuality of our services.  In the past 
year we operated 99.4% of our 
scheduled services, with 0.3% failure due to internal reasons, and 
0.3% due to external reasons such as congestion and diversions.  We 
monitor our services for punctuality and 88% of our services operated 
within 5 minutes of their scheduled time - traffic congestion being 
again the main reason for delay.  We continue to seek improvements 
both through rescheduling services and by working with our local 
highways authorities.

We continue to forge close partnerships with Liftshare and large 
employers to provide key services at shift times.

promotional 
offer for 
under 19’s



99% of 
our fleet is 
low floor easy 
access

There has been the successful 
introduction of more shift buses to 
Birch Coppice on route 766/767 for 
UPS and Ocado as well as additional 
Sunday journeys. Routes 10 & 12 in 
Rugby saw additional trips added to 
facilitate shift patterns at the Gateway 
development. 

Also in Warwickshire we have rerouted 
and enhanced the Rugby service 4 to 
provide better links to the new Elliotts 
Field retail park. This now benefits 
from a service up to every 12 minutes 
Monday to Saturday and every 20 
minutes Sundays.

Route 9 in Rugby was extended to Newton Leys following the 
withdrawal of Arriva’s X44 service.

Nuneaton route 48 was altered to improve punctuality and serve 
both the new Haymarket bus station and Hinckley Bus Station.

Following a thorough review, the timetables on routes 55/56/57 
were changed to overcome previous reliability concerns.

65/66 in Southam was rerouted to incorporate the new Southam 
Grange housing development.

The old Goldline Solos in Leamington were replaced by a fleet of 
modern Euro 6, Stagecoach Gold buses that include USB power 
sockets and onboard Wi-Fi 

In Northampton we reviewed the network and made a number of 
enhancements providing new direct connections between Weston 
Favell & Kettering Rd to the rail station on route 8, Kings Heath to 
Mereway Tesco on route 12 and East Hunsbury to the rail station 
also on route 12. In addition service 8 now links Kings Heath to 
Northampton College.

Route X4/X46/X47 were rerouted to better serve Earls Barton 
following Section 106 developer funding for Barley Fields.

Routes 1 & 3 saw evening services added to provide journeys to the 
new Savoy Cinema in Corby with developer funding.

Following our previous success at organising transport for world 
class events such as the London Olympics and Silverstone, 2016 saw 
us provide park & ride services for the Rugby World Cup games in 
Milton Keynes. The company ran 26 buses for each of the 3 games 
held at Stadium MK; France v Canada, Samoa v Japan & Fiji v 
Uruguay.

  



our fleet
We operate a �eet of 423 buses, of which 99% is currently low �oor 
wheelchair accessible to assist the disabled, senior citizens and 
parents with buggies in particular.

All our vehicles are inspected by our engineers at least every 3 
weeks, and maintained to much higher standards than those 
recommended by DVSA to ensure our passengers safety and 
comfort. Every vehicle is externally washed and swept out on a daily 
basis and has a full internal clean every three weeks.

our environment
We used just under 2.1 million gallons of diesel last year, at an 
average of 8.5 miles per gallon. We are working hard to improve fuel 
consumption wherever possible.

All buses are now running using B30; a greener, carbon-saving fuel 
blend. The greener fuel uses 30% biofuel and 70% diesel, compared 
to a standard fuel mix with 5% bio content.

Buses also use a high-tech additive Envirox to reduce pollution and 
improve fuel consumption.

Vehicle engines must meet increasingly higher Euro standards of 
exhaust emissions and our considerable investment in new vehicles 
has helped improve the environment

We recycle most of our waste, such as litter, used oils, �lters, 
batteries, parts, etc. We also recycle the water we use to wash our 
vehicles every night.

Solar panels have been added to the engineering depot in 
Northampton helping to o�set energy consumption.

new fleet of 14 Stagecoach Gold 
buses costing £1.8m



community
We believe that it is an important aspect of our business to support 

the local community and encourage our staff wherever possible to do 
the same.

Just some of the good causes we have helped this year include:

A donation of £500 from Stagecoach Midlands to help enable the 
Gurkha community in Nuneaton & Bedworth to install a magnificent 
monument to mark the 200th Anniversary of the Gurkha service to 
the Crown 1815 – 2015. It stands proudly in Riversley Park, 
Nuneaton.

We provided sponsorship to the Mawsley Town Football Club and 
took the children on a special guided tour of Wembley Stadium.

A City Sightseeing bus was named after Daniel Higgs to recognise the 
over 70 City sightseeing tours that two dedicated grandparents have 
made with  their autistic 18-year-old grandson over the past 12 
years.

A chance wager by Surj Bhullar, the operations manager in Rugby 
ended up raising over £1,100 for the Fragile X Society, by not cutting 
his hair for 13 months. 

Our storekeeper at the Nuneaton depot, Sharon Jayne, ran in the 5km 
Pretty Muddy Race for Life raising £1,080. She had previously battled 
breast cancer and decided it was time to give something back.

supporting our staff & the community 
we operate in



disability helpdesk

01604 67 60 60

midlands.disabilityhelpdesk@stagecoachbus.com

nationwide bus times

The Bus Appeals Body

PO Box 119
Shepperton
TW17 8UX

01932 232 574
www.bususers.org

Stagecoach Customer Services

Stagecoach Midlands
Main Road
Northampton NN4 8ES

01604 67 60 60

midlands.enquiries@stagecoachbus.com

www.stagecoachbus.com

calls cost 12p per minute plus your phone company's
access charge.
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