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Key 
Facts
18 million 
passenger journeys  
were made on Stagecoach  
North Scotland buses

26 million 
miles operated
across North Scotland

89.1% 
reliability on services 
throughout North Scotland

382 
buses across North Scotland 
and the Highlands

847 
staff employed across  
fourteen Stagecoach 
North Scotland depots

£8.3 million 
investment in new buses



Our employees 

We are a major employer in the local 
economy, with around 847 staff, of whom 
668 are drivers, 123 are engineers and 
cleaners and 56 are administration and 
managerial staff. The majority of our 
employees live within the local communities 
in which our buses operate. We are 
committed to staff training and, over the 
past year, we have recruited
and trained 185 staff. 

All our drivers have completed their 
Certificate of Professional Competence 
(CPC). We employ 10 engineering 
apprentices from within the local 
community to ensure we provide the 
necessary skills for the future. 

All our staff have the benefit of our 
Group pensions scheme with employer 
contributions.

Our fleet

We operate a fleet of 382 buses and, in 
the past year, we have invested £8.3m in 31 
new buses for local areas, all of which are
fully accessible and meet the latest Euro 
emission standards.

This means that almost 93% of our fleet  
is now made up of DDA compliant buses 
and we are well on target for meeting the 
government target of fully low floor fleets; 
single deck by 2016 and double deck by 
2017.

Our services

We operated a total of 26 million miles 
over the last year, over some 1.3 million 
journeys. Our key measure of performance 
is the reliability and punctuality of our 
journeys.



In the past year, we operated 99.6% of  
our scheduled services and, of the 0.4%  
of scheduled journeys that we did not
operate, 0.1% was due to factors within 
our control, such as driver and vehicle 
allocation, and 0.3% was due to factors  
out of our control such as bad weather, 
road closures and vehicle congestion.
We monitor our services for punctuality 
and in the past year 89.1% of our journeys 
operated within 5 minutes of their 
scheduled time. We continue to seek 
improvements both through rescheduling
services and in discussions with our 
local highway authorities. 2015-16 was a 
particularly challenging year as a result of 
major roadworks and heavy congestion in 
both Aberdeen and Inverness having an 
impact on the services operating out of 
these areas.

Our passengers

We carried a total of 18 million passengers 
over the year. In the same period, we 
received a total of 3119 complaints, 
equivalent to one complaint for every 5771 
passenger journeys.

We comply with our internal and industry 
code of practice, and every complaint 
is investigated and action taken to avoid 
repetition of the problem.

New investment

In addition to our £8.3m investment in  
new vehicles, we have also invested heavily 
in online solutions, onboard equipment 
such as CCTV and anti-vandal measures as 
well as employee training. 

We invested over £842,000 in 
employee training in 2015-16.

Our environment

We are rightly proud of our green status 
within Stagecoach North Scotland. We 
have reduced our energy consumption by 
1.8%, through investment in energy-saving 
equipment and the hard work and efforts 
of our staff to be more environmentally 
friendly.

We used 12.7 million litres of diesel last 
year at an average of 8.6 miles per gallon. 
We continually work to improve fuel 
consumption from our fleet through 
technical measures. All our drivers have 
completed a fuel-efficient driving course.  
The launch of our vehicle/telematics 
system Eco-driver has led to lower 
emissions from all depots with continual 
improvements being made.

Stagecoach North Scotland provides local bus services in North 
East Scotland and the Highlands. We aim to provide safe, reliable, 
comfortable services with value ticket offers.



All our buses run on low sulphur diesel
with a high-tech additive Envirox to 
reduce pollution and improve fuel 
consumption. Vehicle engines must 
meet increasingly higher Euro standards 
of exhaust emissions. 90% of our fleet 
meets at least the Euro 3 standard with 
a growing number of Euro 5 vehicles 
already established in our fleet. 

We have 13 diesel electric hybrid vehicles 
operating in Aberdeen and 6 fully electric 
buses in Inverness and 1 in Orkney.

We have also been involved in the 
pioneering Aberdeen Hydrogen project, 
a green initiative led by Aberdeen 
City Council. The project has seen 10 
Hydrogen powered vehicles rolled out in 
Aberdeen, making it the largest fleet of its 
kind in Europe.

We recycle most of our waste, such as 
litter, used oils, filters, batteries, parts, etc. 
We also recycle the water we use to wash 
our vehicles every night. 

Our staff green team, comprising of a 
selection of staff from various disciplines 
and depots across the company are 
dedicated to reducing the carbon 
footprint of the company. They promote 
green messages to staff and evaluate any 

possible changes to depot procedures 
which could help the environment. 

Our community

We are a major employer in the local 
community and enable thousands of 
people to go about their daily activities. 

We also work closely with local 
organisations and partnerships across 
North Scotland and regularly participate 
in events to raise awareness of public 
transport issues.

We also have members of staff who work 
with local charities and associations to 
assist those members of the public who 
may find using public transport challenging 
for various reasons.

Since 2014, we have reduced our energy 
consumption by 1.8% through continued  
investments in energy saving initatives.
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      (01224) 597540 | Aberdeen

      (01463) 233371 | Inverness

      @StagecoachNScot

      bluebird.enquiries@stagecoachbus.com

      highland.enquiries@stagecoachbus.com

Stagecoach North Scotland
Union Square bus station
Guild Street
Aberdeen
AB11 6NA

www.stagecoachbus.com

All details correct at time of print, July 2016.
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