
 

South West Trains Graduate Management Development Scheme 

2014 
 

Careers in Customer Service, Engineering, Finance, Operational 

Performance or Human Resources 

 

Railways across the world are developing and expanding, particularly in Europe. The 

UK investment alone is measured in billions a year. South West Trains operates 

around 1,700 trains a day on a network covering the south and south-west of 

England, including the country’s largest commuter service which is into Waterloo. We 

serve more than 200 stations and employ around 4,500 people. 

 

The SWT network includes routes through Hampshire, Surrey, Dorset, Wiltshire, 

Berkshire, Devon, Somerset and Greater London, serving a mixture of commuters 

and longer-distance travellers. We want you to be our next generation of leaders.  

 

Training programme: 

This is a concentrated and comprehensive 12-month introduction to all of the 

elements of running a £multi-million customer-focused and complex operation: 

 Initial corporate induction and core vocational training including track safety, 

train dispatch, and our policies and procedures 

 Time spent at key front line locations to gain first hand experience 

 Concentrated training blocks covering business critical areas of operation 

 Shadowing managers to provide exposure to other functions and witnessing 

the strategic planning behind major events that affect our operation. 

 

The role: 

You’ll develop management and leadership skills that are not in the manuals. You’ll 

learn to identify what will make a difference every day, whether it’s rolling-up your 

own sleeves or delivering results through others … no challenge will be too big, nor 

any task too small for you. Largely hands-on, you’ll be aiming to manage, motivate 

and mentor your own team to exceed expectations … yours, theirs, ours, and our 

customers’.  

 

Skills and expertise: 

Each participant will have gained a relevant 2:1 degree and live or be prepared to 

relocate to within our network. 

There will be challenges: encounters with unexpected situations, overcoming 

problems and attitudes, keeping on top of things that are not necessarily under your 

direct control. You’ll need to manage it all with the confidence and credibility that 

inspires and influences.  

 

Some job roles will require you to work a shift pattern and could be based at any 

location across our network. 

 

We offer a salary of £25,500 for your first year and a guaranteed management role 

on successful completion of the scheme. 

Our benefits are excellent and include free travel for all staff on our network, 

discounted travel for Friends and Family and a final salary pension. 

 

Closing Date 31st March 2014 

 

To apply please go to www.southwesttrains.co.uk 

http://www.southwesttrains.co.uk/

