This is Stagecoach Group.
We offer greener, smarter travel in the UK, mainland Europe and North America.

Our bus and rail services connect communities, support the economy and help people access work, education, health and leisure.

Our customers

Who we are
Stagecoach Group is a leading international public
transport company with bus and rail operations in the UK,
mainland Europe and North America. We employ around
40,000 people and run around 13,000 buses and trains.
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Revenue

£3,871.1m

UK Bus regions 26.7%
UK Bus London 6.9%
UK Rail 55.0%
North America 11.1%
Other 0.4%

Accessing health,
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employment
and leisure
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Note: excludes joint ventures

Operating profit

£228.8m

Connecting
people,
families and
communities

2,300

buses and coaches

journeys a year

• Better public transport for more than 30 years
• Around 4m customers – from young people
to senior citizens – use our services every day
• Lowest fares and amongst the highest
customer satisfaction of any national
UK bus operator

employees

buses and coaches

Financial performance 2015-16

Tackling climate
change

UK Bus regions 60.0%
UK Bus London 8.8%
UK Rail 29.2%
North America 8.3%
Other -6.3%

Full year dividend:

11.4p per share

Our contribution
to society
Smarter travel, greener communities, growing economies

30% reduction
in carbon
footprint in
5 years

£1 billion invested
in new buses and
coaches for the
UK in the last
10 years

£160 million
investment in
trains, stations,
maintenance
facilities and
other customer
improvements

£1 billion+ spent
every year with
10,000+ small,
medium and
large suppliers

Supporting
economic
growth

Bus satisfaction
Stagecoach
National average

86%
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Rail passenger satisfaction
East Midlands Trains
South West Trains
Virgin Trains East Coast
Virgin Trains West Coast
London and South East average
Long distance average
Regional average

How to find out more
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and other
business taxes
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www.stagecoach.com

Market
leading
innovation

Sharing our success
£300m+
c£1m
150

annual payments
to government from
rail companies

Group charitable giving
and in-kind support
a year

on-going bus and rail
apprenticeships

Track record
of growth

Top public transport
group in Britain’s
Most Admired
Companies Survey

@stagecoachgroup

E

Bus Operator
of the Year

Putting Passengers First Award
(South West Trains-Network
Rail Alliance)

info@stagecoachgroup.com

For global
operations

Strong
financial
discipline

Positive
environment
for public
transport

Good
shareholder
returns

High quality
services

Our strategy

£30m

“We have a strong track record of delivering
high-quality travel for our customers, providing
good returns to taxpayers and shareholders, and
achieving sustainable growth in our business.”

invested in 400+ bus
apprenticeships in
UK in 10 years

How others see us

Constituent
for more than
a decade

£

£

Helping fund
Government
services and
investment through
tax contributions

350 million
smartcard
journeys a year
on buses outside
London

Measuring our performance*

Why invest in us?

Supporting
the skills base

Martin Griffiths, Stagecoach Group Chief Executive

For our UK
rail operations

Winner of 2012
Highway Award

Published September 2016
*Bus satisfaction data: Transport Focus, March 2016; Rail satisfaction data: source Transport Focus, National Passenger Survey, Spring Wave 2016.

