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Across our Stagecoach UK Bus division, we are committed  
to building on our position as Britain’s biggest and best value  
bus and coach operator connecting people with jobs, skills  
and training, shopping and leisure, as well as bringing families 
and communities together. 

As one of Britain’s most admired transport companies, we want 
our workforce to be diverse, inclusive and representative of the 
customers and communities we serve. 

We always endeavour to do the best for our people and we’re 
committed to investing in their skills and talent so we can better 
serve our customers. We celebrate and encourage diversity 
across our company and during the year we have made progress 
in improving our gender balance and have increased the number 
of women in senior leadership roles.

However, we recognise that there’s still a lot more we can do 
and we are committed to taking steps to recruit and support 
women at all levels across our organisation to help us reduce  
our gender pay gap. 

Thank you.

Clare Burles
People Director
Stagecoach Group

I’m pleased to 
share with you  
our second Gender 
Pay report for 
Stagecoach UK Bus 
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2018 gender pay gap
The diagrams below show our overall mean and median gender pay gap  
based on hourly rates of pay as at 5 April 2018. 

Addressing the pay gap

2018 gender split across the pay quartiles
The diagrams below show the proportion of men and women in each quartile by pay band  
in the 12 months to 5 April 2018.

Mean difference between  
men and women

This shows the difference in the average hourly 
rate of pay of men and average hourly rate of pay 
of women expressed as a percentage of the hourly 

rate of the male employees.

Mean difference between  
men and women

This shows the difference in bonus payments paid 
to male and female employees expressed as  

a percentage of the male figures.

Lower quartile pay band

Upper middle quartile pay band

Lower middle quartile pay band

Upper quartile pay band

Median difference between  
men and women 

This shows the difference in the middle value,  
or the midpoint of hourly rates between men  

and women, when listed in order.

2018 gender bonus gap 
The diagrams below show the mean and median bonus pay gap  
based on bonuses paid in the 12 months to 5 April 2018.

Median difference between  
men and women 

2018 bonus proportions
The diagrams below show the proportions of male and female relevant employees  
who were paid bonus pay during the relevant period of the 12 months to 5 April 2018.

Men receiving bonus Women receiving bonus

75.90%

18.75%
Female

8.20%
Female

56.45%

9.25%
Female

7.54%
Female

6.13%
Hourly pay

8.11%
Hourly pay

-41.76%*
Hourly pay

0.00%
Hourly pay

81.25%
Male

91.80%
Male

90.75%
Male

92.46%
Male

* A positive number indicates a result in favour of men and a negative result indicates in favour of women.

2 Stagecoach UK Bus Gender Pay Report    Stagecoach UK Bus Gender Pay Report 3



We are passionate about fairness, 
equality and inclusion here at 
Stagecoach UK Bus and are 
committed to continuing to reduce 
our gender pay gap.

Understanding the gap
Across Stagecoach UK Bus, which is made up of 
a portfolio of devolved public transport operating 
companies, our gender pay gap is 8.11%. We 
recognise the importance of promoting diversity 
and inclusion across the organisation and closing 
this gap. This is generally consistent with the wider 
transport industry where the number of male 
employees has for many years been significantly 
higher than the number of female employees. 

We’re pleased to have a good mix of talented 
males and females on our senior leadership team, 
including a female Chief Information Officer,  
UK Director of Safety and Sustainability and  
some exceptional females leading our individual  
bus companies.

Taking steps to reduce the gender pay gap

Better awareness of career 
opportunities for current and  
future employees 

We’re committed to recruiting and retaining 
the very best people in our business.  
To ensure we achieve this, we’re appealing  
to the widest possible talent pool through  
the following actions: 

We are working with Women in Transport  
and Northern Power Women to provide 
networking opportunities and support for all 
women within the sector, devising initiatives 
aimed at positioning bus as an attractive 
career choice for young people. 

We’re introducing an Application Tracking 
System (ATS) this year to monitor the 
response to recruitment campaigns and 
undertaking targeted advertising to ensure  
we attract a diverse talent pool for all roles. 

Improved support for our  
female colleagues

We are providing more support to our  
female leaders internally and have recently 
launched a Stagecoach Group Female Leaders 
network, running quarterly events to raise  
the profile and support the women within  
our businesses. 

We offer flexible working arrangements  
to ensure we attract and retain the very  
best people.

Development and training 

We will ensure our People Managers undergo 
inclusive leadership development to help 
prevent unconscious bias when recruiting. 
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 I joined Stagecoach for a new 
challenge and it was a completely 
new sector for me. It’s important as 
senior women in the business that 
we show just how much can  
be achieved. 

I joined Stagecoach in early 2018 
as Group Chief Information Officer, 
having worked for over 30 years 
in the technology sector. I’m now 
responsible for all tech and change 
activities across the Group’s rail,  
light rail and bus divisions. I started 

my career on the graduate scheme  
for Littlewoods in computer 
operations and more recently  
have run transformation and  
change programmes.

Having always worked in the 
technology industry, which is a 
predominantly male environment,  
it’s encouraging to see the changes 
that Stagecoach are already putting 
in place and it’s important that  
myself and my female colleagues 
show just what can be achieved.

Lesley Ashman
Chief	Information	Officer,	Stagecoach	Group

 I love my job as a bus driver and 
it’s great being out on the open 
road, meeting new people, and 
every day is completely different! 

I’ve just celebrated my 10th 
anniversary as a bus driver and it’s 
great. I love being out on the open 
road, meeting new people and 
every day is different. I get lots of 
compliments from customers – many 
of them comment that females are 
better than males at driving! I think  

it encourages other females to think 
of it as a career choice when they 
see me driving.

I’ve seen some big changes in the 
last five years with a lot more young 
women coming in as drivers. I’m a 
mentor now as well so I’m helping 
new drivers who come in. I’d say to 
anybody thinking of it as a career 
choice to give it a go – I really enjoy 
it and there’s lots of people here to 
help and support you.

Shirley Standbury 
Bus	Driver,	Plumstead	Depot

 Stagecoach has taken big  
steps towards encouraging more 
women to join the bus industry  
at all levels. 

I started at Stagecoach as a Graduate 
Trainee in Portsmouth and Worthing 
in 2014 and am currently working 
as Operations Manager. I look 
after all aspects of the operation 
at Plumstead including driving 
standards and maximising employee 
efficiency at all levels. During my 
time at Stagecoach, I’ve been lucky 
enough to be seconded to our Rail 

Business Development team working 
on the West Coast Partnership 
bid and one of my proudest 
moments was being selected for the 
Stagecoach Talent Group. This really 
helped me to develop by gaining 
invaluable experience in the rail side 
of the business. The Talent Group 
has also provided me with a mentor 
which will continue my development 
and hopefully lead to continued 
progression through the company. 
I am pleased to work for a business 
that has an open and welcoming 
environment for everyone.

 Stagecoach has been really 
supportive to me and has helped 
me to get the work life balance I 
need with bringing up two children. 
The bus industry is a great place 
to work and there are so many 
different jobs to choose from. 

I’ve been with Stagecoach for 18 
years and came from the Logistics 
and Heavy Goods Haulage industry. 
I’ve worked as Managing Director for 
Stagecoach Manchester for the last 
two years and before that was the 
Operations Director so I now know 
the company very well. Over the last 
18 years, I’ve seen so much positive 

change. Stagecoach has always 
supported me in flexible working, 
particularly as I was bringing up two 
small children. The work life balance 
is so important and because I get 
flexibility, I also promote flexibility  
in my team and people really 
appreciate it.

The UK Bus industry is a great place 
to build a career and there are so 
many different job choices, you can 
do anything you want. I’ve had a 
great career in the bus industry so far 
and would wholeheartedly encourage 
anybody to have a look at the 
options here.

Katie Wagstaff
Operations	Manager,	Stagecoach	London

Elisabeth Tasker
Managing	Director,	Stagecoach	Manchester
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Stagecoach UK Bus – Table of figures
as at 5 April 2018

Reportable Entities
Mean Hourly 

Pay Diff %

Median 
Hourly Pay 

Diff %

Men 
Receiving 

Bonus % of

Women 
Receiving 

Bonus % of

Mean 
Difference in 

Bonus %*

Median 
Difference in 

Bonus %*

Lower 
Quartile 
Men %

Lower 
Quartile 

Women %

Lower Middle 
Quartile 
Men %

Lower Middle 
Quartile 

Women %

Upper Middle 
Quartile 
Men %

Upper Middle 
Quartile 

Women %
Top Quartile 

Men %
Top Quartile 

Women %

Bluebird Buses Limited 9.35 4.11 79.37 64.63 -15.42 0.00 69.70 30.30 90.17 9.83 85.63 14.37 92.44 7.56

Buways Travel Services Limited 8.15 8.41 80.08 47.83 11.36 0.00 82.90 17.10 93.69 6.31 95.54 4.46 93.69 6.31

Cambus Limited 2.91 6.56 42.13 23.81 -124.24 0.00 81.64 18.36 91.30 8.70 96.14 3.86 90.82 9.18

Cheltenham & Gloucester 
Omnibus Company Limited 8.24 6.10 77.07 52.13 -117.88 9.09 73.33 26.67 90.59 9.41 91.15 8.85 93.36 6.64

Cleveland Transit Limited 8.27 5.67 77.25 51.61 47.46 18.18 71.21 28.79 92.45 7.55 92.45 7.55 96.98 3.02

East Kent Road Car Company 7.11 2.26 72.59 54.40 -62.73 9.09 72.81 27.19 92.75 7.25 87.32 12.68 89.13 10.87

East London Bus & Coach 
Company Limited 5.70 12.81 81.61 71.09 -123.59 16.67 85.11 14.89 92.48 7.52 93.30 6.70 94.77 5.23

Fife Scottish Omnibus Limited 10.02 10.75 73.97 42.01 -2.31 0.00 71.03 28.97 93.15 6.85 89.72 10.28 93.46 6.54

Glenvale Transport Limited 7.71 7.28 79.96 73.33 43.63 8.33 82.94 17.06 92.16 7.84 92.84 7.16 96.25 3.75

Greater Manchester Buses 
South Limited 7.20 4.40 80.15 57.87 -116.72 0.00 83.33 16.67 93.01 6.99 94.09 5.91 94.09 5.91

Highland Country Buses Limited 11.10 5.28 69.72 54.84 33.13 0.00 84.81 15.19 86.08 13.92 98.73 1.27 91.14 8.86

Lincolnshire Road Car  
Company Limited 8.55 10.18 74.46 47.67 -0.05 9.09 70.00 30.00 93.75 6.25 92.19 7.81 90.32 9.68

Midland Red (South) Limited 11.54 8.13 72.34 47.24 -232.30 -8.33 70.55 29.45 88.71 11.29 93.50 6.50 91.79 8.21

Red & White Services Limited 4.70 0.44 74.39 53.62 43.07 -10.00 87.26 12.74 95.30 4.70 92.48 7.52 92.48 7.52

South East London & Kent Bus 
Company Limited 3.69 12.11 77.46 79.72 4.02 4.76 85.60 14.40 89.74 10.26 94.10 5.90 94.10 5.90

Stagecoach Devon Limited 3.34 1.38 75.26 63.03 23.62 0.00 86.16 13.84 93.10 6.90 87.92 12.08 91.72 8.28

Stagecoach (North West) 
Limited 5.89 4.37 74.92 48.98 39.02 8.33 73.18 26.82 92.19 7.81 87.73 12.27 92.19 7.81

Stagecoach (South) Limited 8.26 4.15 84.61 69.03 20.35 17.36 78.71 21.29 88.72 11.28 87.75 12.25 94.52 5.48

Thames Transit Limited 3.62 3.16 74.85 55.56 -80.39 0.00 84.06 15.94 92.03 7.97 90.58 9.42 94.20 5.80

Western Buses Limited 12.11 16.52 71.48 42.16 -151.30 0.00 75.21 24.79 95.05 4.95 94.22 5.78 93.40 6.60

The Yorkshire Traction  
Company Limited 2.31 0.50 76.59 61.54 -134.93 0.00 83.10 16.90 90.87 9.13 89.82 10.18 90.87 9.13

Totals 5 April 2018 8.11 6.13 75.90 56.45 -41.76 0.00 81.25 18.75 90.75 9.25 91.80 8.20 92.46 7.54

* A positive number indicates a result in favour of men and a negative result indicates in favour of women.
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